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February 26, 2009 / 10 AM (EST) 

How to Communicate the Diagnosis: Choosing the Right Words
How do you announce the diagnosis to the person with the disease and their loved ones? 

How can you approach the topic with them and discuss Alzheimer’s disease? This 

teleconference will provide participants with tools that help improve communication 

between the person touched by the disease, their loved ones and health professionals.

March 25, 2009 / 2 PM (EST) 

Overcoming Resistance in the Person with Alzheimer’s Disease
This teleconference will provide participants with a better understanding of the reasons why 

certain people with Alzheimer’s disease are resistant to receiving help and health care 

assistance. The goal of this workshop is to identify effective strategies to overcome barriers.

April 28, 2009 / 4 PM (EST)

End-of-life Quality Care for People with Alzheimer’s Disease
This workshop will give caregivers a better understanding of the progression of Alzheimer’s 

disease towards the final stages of life. It will also guide caregivers towards the best possible 

resources for themselves and the person being cared for. 

HOW AN ORDINARY PHONE CAN CREATE EXTRAORDINARY LIVES.


